Jacqueline Donaldson Doyle, MS, AHIP, FMLA
Home:  602/995-2456

Mobile:  602/689-5976


Work:  602/543-8541
JDonDoyle@qwest.net 


  Fletcher Library Personal Page


Curriculum Vitae
Education

1984
Post Graduate Study in Social Work, Business Administration and Gerontology

(36 credit hours)

Arizona State University at the Tempe Campus

Arizona State University at the West Campus

1972
M.S., Library Science

California State University

Fullerton, California

1968
B.S., Political Science

California State University

Northridge, California

Credentials

2002
Fellow of the Medical Library Association

1989 - 
Distinguished Member, Academy of Health Information Professionals

Professional Work Experience
October, 2005 - 
Liaison Librarian to the School of Global Management and Leadership

Fletcher Library

Arizona State University at the West Campus

Phoenix Arizona

2004-2005
Director, Service Excellence, Learning Resources, and Continuing Medical Education (CME)
Banner Estrella Medical Center
Phoenix, Arizona

2003 - 2004
Director, Learning Resources and CME
Banner Thunderbird Medical Center

Glendale, Arizona

2002 – 2003
Project Manager
Banner Health Care Management Department
Phoenix, Arizona

2001-2002
Manager, Clinical Innovation and Continuing Medical Education

Banner Health System Care Management Department
Phoenix, Arizona

1994 - 2001
Director

Continuing Medical Education and Learning Resources

Banner Health System, Arizona Region

Phoenix, Arizona

1984-1994
Director

Health Science Library, Microcomputer Learning Center, AudioVisual Services & Continuing Medical Education

Good Samaritan Regional Medical Center & Phoenix Children's Hospital

Phoenix, Arizona;

Consultant to Samaritan Health System Libraries, Phoenix

1976 to present
JD3AZ: Library Consultant, Speaker and Instructor

Phoenix, San Diego, Honolulu
1980-1984
Reference Librarian

Biomedical Library

University of California, San Diego

La Jolla, California

1979-1980
Coordinator

Health Education Resource Center

Division of Health Promotion

Samaritan Health Service

Phoenix, Arizona

1978-1979
Director and Public Health Librarian
Library

Arizona Department of Health Services

Phoenix, Arizona

1977-1980
Executive Director

Arizona Public Health Association

Phoenix, Arizona

1977-1978
Medical Librarian

American Indian School of Medicine

Phoenix, Arizona

1973-1976
Director

Behavioral Health Library

Arizona State Hospital

Phoenix, Arizona

1969-1973
Interlibrary Loan Librarian/Library Assistant

University Library

University of California, Irvine

Irvine, California

1968-1969
Student Representative/Recruiter

World Campus Afloat/University of the Seven Seas
Chapman College

Orange, California

1968, Summer
Library Associate

Toledo Public Library

Toledo, Ohio

1965-1968
Library Student Assistant

California State University Library

Northridge, California
Consultation Services
2005-2006
Panel Member: Panel 3-NLM Support for Clinical and Public Health Systems of the 21st Century
2003 – 2005
Library Consultant, Phoenix Institute of Herbal Medicine and Acupuncture

August, 2003-January, 2004
Hawaii Medical Library /Queens Hospital, Honolulu Reorganization:  Revised Recommendations regarding the Transformation of the Hawaii Medical Library into the Queens Medical Center Library, January 7, 2004.
January, 2000-July, 2000
Consultant to Medical Library Consultants, Los Angeles, CA, to write business plan and assist in valuing business for sale.
Continuing Professional Education:  Participant, Instructor , or Course Developer
InitiativeOne: the Power of One, Banner Health, 2005 (Participant)
MLA Teleconference, September 22, 2004:  The Art and Practice of Electronic Journal, Book, and Database Licenses: Practical Tips for Health Care Organizations.  3 hours. (Participant)
Benchmarking: A Practical Approach.  MLA CE Course Developer & Instructor, 2004 to date.

Dragon by the Tail: The Myth and Reality of Electronic Journals.  Symposium following the Annual Meeting of the Medical Library Association, May 10, 2000, Vancouver, British Columbia, Canada. (Participant)
Medical Informatics MBL/NLM Fellow - Marine Biological Laboratory, Woods Hole, MA. Sponsored by the National Library of Medicine. Certificate, Fall Course, 1999.  40 hours. (Participant)
Medical Library Association Continuing Education – Participant:

Alternative/Complementary/Integrative Medicine

Artificial Intelligence and Knowledge-Based Systems

Building a National Health Information Infrastructure: The Role of High-Performance Computing & Communications (HPCC)

Consumer Health Information Services

Continuous Quality Improvement and the Hospital Library

Data Collection and Analysis

Developing a Hospital Information Management Plan

Development and Operation of a Health Sciences Library Consortium

Economics of Information Services
Focus Group Interviewing

Health Care Planning and Administration

Health Care Systems: DRGs and Beyond

Hospital Library Colloquium, 1986

Information Services for Patients and Consumers

Information Technology Survival Skills (NP 505)

Library Management/Budgeting

Library Management/Planning

Licensing of Electronic Journals

Literature of Nursing

Management by Objectives

Management of Electronic Document Delivery Systems

Management of Electronic Journals

MeSH and Medical Cataloging

Online Search Optimization

Panning for Gold

Planning Academic Health Science Libraries

Planning Hospital Library Facilities

Practical Benchmarking (Developer and Instructor)

Reading and Evaluating Reports of Clinical Research

Searching the Chemical Literature

Symposium on Evaluation

Teaching Skills for Library Educators

Telecommunications for Data Transfer and Management

Think Tank on the Development of an MLA Research Agenda

Total Quality Management

Medical Library Association Continuing Education -- Instructor:

· Benchmarking: A Practical Approach (also Developer)
· Health Care Planning and Administration

· Hospital Library Management

· Principles of Hospital Library Management

· Knowledge-Based Information: the JCAHO Perspective & Implications for Health Sciences Librarians

· Planning Hospital Library Facilities

Medical Library Group of Southern California and Arizona: (Participant)
DRGs and the Health Care Funding Crisis, September, 1984

The Effect of Competition on the Cooperative Nature of Libraries, November, 1985

MicroSearching: from Terminals to Micros, June, 1986

Is there a CD-ROM in Your Future? October, 1986

Medical Ethics: Issues in Research & Practice, 1993

Statistical Methods in Library Research, February, 1987

The Heart of the Matter: Prevention and Diagnosis of Cardiovascular Disease, April 6, 1989

Internet:  Navigating the Internet, 1992

Maricopa Biomedical Libraries, now Central Arizona Biomedical Libraries


Measuring Quality and Productivity. September, 1989 (Participant)
Pacific Southwest Regional Medical Library Service

NLM Technical Updates, 1984 - 1987. (Participant)
Consulting Services and Library Skills Training, April, 1985 (Participant)
Samaritan Health System

Samaritan School of Management, May, 1988 (Participant)
Management Issues in Health Care, September, 1984 (Participant)
Honors and Awards

Fellow of the Medical Library Association, May, 2002

Awarded the Janet Doe Lectureship of the Medical Library Association, delivered at the MLA Annual Meeting, May 20, 2002, Dallas, Texas

Elected President of the Medical Library Association, served 1997-199
Elected to the Board of Directors, Medical Library Association, 1990-1993.

Recipient of The Award for Excellence and Achievement in Hospital Librarianship, Medical Library Association, 1995

Recipient of The Medical Library Group of Southern California & Arizona, Louise Darling Achievement Award, 1993

Recipient of the Professional Recognition Certificate for Achievement in Leadership of the Hospital Libraries Section of the Medical Library Association, 1993
Appointed to the Advisory Panel, University of Pittsburgh Educational Grant from the National Library of Medicine, 1996

Appointed to the Board of Directors, Friends of the National Library of Medicine, 1992 - 1995

Presentations and Publications

Member, Editorial Board, Journal of Hospital Librarianship, 2000 – to date.

Member, Editorial Board, Medical Reference Services Quarterly, 1998- date

Doyle, Jacqueline Donaldson and Sally A. Harvey.  Teaching the Publishing Process to Researchers and Other Potential Authors in a Hospital System.  Journal of Hospital Librarianship, 2005; 5(1): 63-70.

Kronenfeld, Michael and Jacqueline Donaldson Doyle.  From MEDLINE Gatekeeper to KBI Portal:  A New Model for Hospital Libraries.  Journal of Hospital Librarianship. 2003 3(2):1-18.
Arnecke, Bernadette, MD, and Jacqueline Donaldson Doyle.  Strategies for Learning and Disseminating Patient Safety Concepts, National Patient Safety Foundation/Medical College of Wisconsin Web-Based CME Program. 1993.  URL:  http://www.npsf.org/html/mcw/physicians.html
Doyle, Jacqueline D.  A Job with a View:  Perspectives from the Corporate Side of the Hospital.  J Med Lib Assoc 2003 Jan 91(1):12-17.
Gluck, Jeannine Cyr, Robin Ackley Hassig, Leeni Balogh, Margaret Bandy, Jacqueline Donaldson Doyle, et. al.  Standards for Hospital Libraries 2002.   J Med Libr Assoc 2002 Oct 90(4):465-472.

Doyle JD, Dudden RF, Holst R, Kronenfeld MR, Lambremont JA, Todd-Smith B.  Current environment of hospital library reference: Part 2--Trends for the future of reference. Interview by Cheryl R. Dee and Kay E. Wellik. Med Ref Serv Q. 2001 Spring;20(1):69-78. PMID: 11345928

Doyle, Jacqueline D. and Michael Kronenfeld.  Intrapreneurship and a New Model for Librarianship 
in Clinical Settings, invited paper presented at the Joint Meeting of the Medical Library Group of Southern California and Arizona and the Northern California and Nevada Medical Library Group, February 2, 2002, Scottsdale, Arizona.
Doyle, Jacqueline D. and Kay E. Wellik.  Information and Instructional Services.  IN:  Hospital Library Management, 2d ed.  Chicago; Medical Library Association and Forbes Publishing, 2000.

Rand, Debra C. and Jacqueline D. Doyle.  Using JCAHO and KBI to Build Stronger Hospital Libraries.  The Librarian's Role in the Hospital JCAHO Accreditation Process.  Presented at the annual meeting of the Medical Library Association, May 9, 2000, Vancouver, British Columbia, Canada. 

McCray, Jeanette C. and Jacqueline D. Doyle.  The Arizona Health Information Network:  Collaborating to Provide Electronic Resources via a Statewide Infrastructure.  Presented at the annual meeting of the Medical Library Association, May 10, 2000, Vancouver, British Columbia, Canada. 

Doyle, Jacqueline Donaldson.  IAIMS and JCAHO: Implications for Hospital Librarians.  Bull Med Libr Assoc 1999 Oct; 87(4):383​6-.
Doyle, Jacqueline D.  Providing Health Information to Arizona's Public: the Community Hospital Library Perspective.  Contributed paper/panelist, Special Libraries Division, Arizona State Library Association Annual Meeting, November 18, 1999.

Doyle, Jacqueline D. and Kronenfeld, Michael.  Hospital librarianship: the beginning of the end, or the beginning of the second golden age?  Hospital Libraries Section of MLA, Pre-Conference Symposium.   Chicago; Medical Library Association Annual Meeting, May, 1999. 

Doyle, Jacqueline D.  Working with the Blur…or What's it all About, Marian?  Keynote Address to the Florida Health Sciences Library Association annual meeting, Tampa, Florida, April 16, 1999.

Doyle, Jacqueline D. and Lenore K. Schnaitman.  Poster:  Sowing the Seeds for Samaritan Learning Centers; Creating Patient Resource Centers within Hospital and Public Library Settings.  Joint Chapter Meeting of the Medical Library Groups of Southern California and Arizona, and Northern California and Nevada, February, 1999, San Jose, California.

Doyle, Jacqueline D.  Librarians as Players in Improvisational Theater: Our Roles in the Changing Clinical Environment.  Med Ref Serv Quart 1996 Winter 15(4):73-79.  PMID: 10164471
Doyle, Jacqueline D.  Librarian as Improv Actor.  Presented at the Joint Chapter Meeting of the Medical Library Groups of Southern California & Arizona, and Northern California and Nevada, Pasadena, California, February 9, 1996.

Doyle, Jacqueline D.  JCAHO & Hospital Libraries.  Invited presentation to the METRO Library Council, New York, September 14, 1994.

Doyle, Jacqueline D.  Management of Information:  What the JCAHO Really Requires.  Invited presentations to the Rochester Regional Library Council, Rochester, New York, September 9, 1994.
Doyle, Jacqueline D.  Knowledge-Based Information Management: Implications for Information Services.  Medical Reference Services Quarterly  1994 Summer; 13(2):85-97.

Doyle, Jacqueline D.  MLA's Position on Health Care Reform.  Florida Health Sciences Library  Association Annual Meeting, April 29, 1994, Palm Beach, Florida.

Doyle, Jacqueline D.  JCAHO Standards for Hospital Libraries.  Florida Health Sciences Library  Association Annual Meeting, April 29, 1994, Palm Beach, Florida.

Doyle, Jacqueline D.  The 1994 JCAHO Information Management Standards, a roundtable discussion and tutorial for the Kaiser Foundation Librarians, Southern Region, Pasadena, California, April 21, 1994.

Doyle, Jacqueline D.  Knowledge-Based Information Management:  JCAHO Jargon or Professional Imperative?  A five-hour CE course presented March 1, 1994 to the Consortium for Health Information & Library Services, Philadelphia, Pennsylvania.

Doyle, Jacqueline D. and Lenore K. Schnaitman.  Integrating Hospital Information from a Library Point of View:  JCAHO Requirement AND Professional Imperative.  Poster , Joint Meeting of the Medical Library Groups of Southern California and Arizona, and Northern California and Nevada.  February 3, 1994, Palm Springs, CA.

Doyle, Jacqueline D.  Knowledge-Based Information Management:  JCAHO Jargon or Professional Imperative?  Presented in September and October, 1993, to the North Atlantic Health Science Library Association, Plymouth, MA, and to the Pacific Northwest Chapter/MLA, Portland, OR.

Doyle, Jacqueline D.  Knowledge-Based Information Management:  JCAHO Jargon or Professional Imperative?  A three-hour CE course presented September 17, 1993, to the Health Science Library Association of New Jersey.

Doyle, Jacqueline D.  Quality  Management, Sir William Osler, and Kaizen:  Lessons for Health Sciences Librarians in Learning Organizations.  Invited Paper, Annual Joint Meeting of the Medical Library Groups of Southern California and Arizona, and Northern California and Nevada, October 19, 1993, Reno, Nevada.

Doyle, Jacqueline D.  Online Search Service and Search Instruction.  9 minute video component of:  Information Stat: Rx for Hospital Quality.  broadcast October 22, 1992.  National Library of Medicine.

Doyle, Jacqueline D.  TQM:  A Ceremonial Rain Dance in a Three-Piece Suit.  Great Debate, Hospital Libraries Section Track at the Annual Meeting of the Medical Library Association, May 19, 1992, Washington, D.C.

Doyle, Jacqueline D.  JCAHO Update and The CQI Cutting Edge.  Moderated panel & made presentation at the Annual Meeting of the Medical Library Association, May 21, 1992, Washington, D.C.

Doyle, Jacqueline D. and Kay E. Wellik.  Selecting Materials for Patient Education: Matching Resources to Learner Needs.  Workshop at the Under Construction: Building Blocks for Facilitating Learning conference, Phoenix, AZ, November 7-8, 1991.

Doyle, Jacqueline D.  How Hospital Library Services can Ease the Crisis in Rural Health Care.  Talk and roundtable discussion at the PNWRHSLS Regional Advisory Committee Meeting, October 12, 1990, Seattle, Washington.

Doyle, Jacqueline D.  A Radical Prescription for Libraries.  Pacific Southwest Regional Medical Library Service Newsletter  1990; January/February; 181:1-2,7

Doyle, Jacqueline D.  Medical Informatics in the Hospital Setting: Roles for Hospital Librarians.  Invited Paper presented at the Spring Program of the Medical Library Group of Southern California and Arizona, March 28, 1990, Long Beach, CA

Wellik, Kay E., J. D. Doyle, S. Harker, and S. Maret.  "Why Replicate?  The Arizona Experience.  Presented at the Hospital Libraries Section - Library Research Section Symposium on Evaluation in Health Science Libraries, Boston, May 25, 1989

Doyle, Jacqueline D. MEDLINE Knowledge Finder: Features, Uses and Users at the Good Samaritan Medical Center Library.  Evaluation Forum: MEDLINE on CD-ROM   Bethesda, MD., National Library of Medicine, 1989

Byrd, Gary D and Jacqueline D. Doyle.  Effective Financial Management in Health Sciences Libraries.  Contributed paper presented at the 1988 annual meeting of the Medical Library Association.  May, 1988, New Orleans, LA

Doyle, Jacqueline D.  A Hospital Library's Joint Venture: the Microcomputer Resource Center.  Bulletin of the Medical Library Association  1987 July 75(3):260-263

Wellik, Kay E. and Jacqueline D. Doyle  The MEDLINE Basics: Their Impact on Today's Health Professionals. Contributed paper presented at the Annual Joint Meeting of the Medical Library Groups of Southern California and Arizona and Northern California and Nevada.  February, 1987, Newport Beach, CA

Doyle, Jacqueline D.  Hospital Information Systems: A Bridge not a Barrier, Invited paper presented at the Annual Joint Meeting of the Medical Library Groups of Southern California and Arizona and Northern California and Nevada.  1987, Newport Beach, CA

Doyle, Jacqueline D. The Use of Electronic Mail in a Special Library, Invited paper presented at the Annual Meeting of the Arizona State Library Association, December, 1984, Phoenix, AZ

Doyle, Jacqueline D.  Career Opportunities-Hospitals.  presented during Job Market '84 at the Annual Meeting of the Medical Library Association, May, 1984, Denver, CO

Doyle, Jacqueline D.  The Challenge of Using Generic Software in Health Science Library Applications.  Poster Session, Joint Annual Meeting of the Medical Library Groups of Southern California and Arizona and Northern California and Nevada, February, 1985, Tucson, AZ 

Professional Activities

1977 to present
Medical Library Association

Benchmarking Task Force, 1999- 2002.

Informationist Task Force, 2001 – 2002.

Government Relations Committee member, 2000-2007.

Continuing Education Committee

Member, 1982-1987

Chair, 1986-1987

Board of Directors, 1989-1993

Hospital Libraries Section

Chair, 1989-1990

Chair-Elect, 1988- 1989

Editor, National Network, 1993 to date

Member, Program Committee, 2004-

Member, Standards Committee, 2000-
Member, Strategic Planning Committee, 1992-1993

Secretary, 1986-1987

Medical Informatics Section

Chair, Membership, 1994-1995

National Program Committee, 1996(Kansas City), Chair; 2006 (Phoenix), Local Arrangements Co-Chair
Nominating Committee, 1989, 1995

Platform for Change Implementation Task Force, 1993-1995

Past President, 1999-2000

President, 1998-1999

President-Elect, 1997-1998

Public Health Libraries Section

Secretary/Treasurer, 1980-1981

Chair, 1982-1983

Nominating Committee Nominee, 1983

Publications/Books Panel

Member, 1987 - 1989

Chair-Designate, 1989

Task Force on the Role of the Librarian in Information Management, 1994-1995, Chair

1990-1993
JCAHO Information Management Task Force Member

1993 -
Arizona Health Information Network (AZHIN)

Founding President, 1994

Membership Chair, 1996-2000

Treasurer, 2000-2002

1975 -
Medical Library Group of Southern California and Arizona, a chapter of the Medical Library Association

President, 1981-1982

Chair, Finance Committee, 1985 -1989
RML Advisory Council Rep, and Chair, 1985-

1991 Joint Chapter Meeting Co-Chair, 1989-1991

Member, Research Task Force, 1992 to present

Program Committee Co-Chair, 1998 Joint Meeting

2001 Joint Chapter Meeting Co-Chair, 2000-2001

Tri-Chair, Regional Joint Meeting, January 29-February 2, 2002, Scottsdale, AZ

1975 to present
Founding Member, Maricopa Biomedical Libraries (MaBL), now Central Arizona Biomedical Libraries (CABL)

Chair, 1975, 1979

Editor, CABLGram, 1992 to present

Other Professional Memberships:

American Medical Informatics Association
Banner Activities
Banner Health Arizona, September, 1999 -

Chair, Banner Patient & Family Education Committee

Co-Chair, GSRMC Healing Environment/Service Excellence Coordinating Council

Member, Banner Planetree Steering Council
Member, Banner Thunderbird Bioethics Committee

Member, Banner Thunderbird Integrative Healing Committee

Chair, Banner Thunderbird Patient Education Committee
Member, Banner Web Services Project Team

Member, GSRMC Employee Activity Team

Member, GSRMC Patient & Family Education Committee

Member, GSRMC Service Excellence Council

Member, Banner Continuing Education Advisory Group

Samaritan Health System/Good Samaritan Regional Medical Center Activities:

Good Samaritan Regional Medical Center

Decision Making Committee (Co-Chair)

Healing Environment Committee (Chair, 1998+)

Heritage Council and Society





Hospital Patient Care Redesign Implementation Council

Institutional Review Board

Joint Commission Survey Steering Teams, 1993 and 1996

Medical Education Committee (ex officio)

Continuing Medical Education Sub-Committee (ex officio)

Medical Informatics Steering Committee

Nursing Research Resource Committee

Parking Task Force Chair, 1987-88

Patient Education Committee, GSRMC, 1984- date (Co-Chair, 1995-2000)

Research Curriculum Steering Committee

Samaritan Health System:

Samaritan Health System Continuing Medical Education Committee

System Library Consultant, Samaritan Health System, to Thunderbird, Desert, and Maryvale Samaritan Medical Centers, Phoenix area

Samaritan Nursing Research Group (SNURG)

Patient Education Committees:  Good Samaritan and Samaritan Health System

Samaritan Intra/Internet Development and Design Team, Chair

Samaritan Planetree Steering Council, 1997-
Community and Personal Activities:

Arizona Medical Association, Committee on Accreditation and Medical Education, Member, 2004- date.

Arizona Women's Town Hall, 1989

Arizona Women as Health Care Consumers
Interests:  travel, hiking, cycling, camping, xeriscape gardening, dogs, reading and flying (Private Pilot, SEL Certificate)

Member and Volunteer: Desert Botanical Garden, Museum of Northern Arizona, Grand Canyon Association
Volunteer Activities: 

Chris-Town YMCA, 2001 - date
Cortez High School Site-Based Shared Decision Making Planning Team, 1992-94

General Aviation Advisory Task Force to the Phoenix Sky Harbor Airport Board, 1994-1995

Grand Canyon Association Archaeology Program, 2002 – date

Interfaith Hospitality Network/Family Promise, 2002 - date

Junior Achievement, Whittier Elementary School, Phoenix, 1997-2003
Phoenix Institute of Herbal Medicine and Acupuncture, Library Consultant, 2003-date
University of Arizona/Maricopa Extension Service Master Gardener Intern, June, – November, 2005.
Volunteers for Outdoor Arizona, 2002 - date

Banner Health Achievements and Activities 
· Most recently, Director of Learning Resources, Service Excellence, and Continuing Medical Education (CME) for Banner Estrella Medical Center.  Also managed the integrative therapies programs.

· Member of the Banner Health Service Excellence Team

· Provided leadership in the BEMC patient satisfaction/service excellence initiatives; collected, analyzed, and reported the Press Ganey scores (achieved scores in the upper 90s); supported BEMC associates and physicians in the provision of excellent customer service; participated in the development and delivery of the BEMC Service Excellence/Culture New Associate Orientation; lead the service recovery program, the Partners in Caring program, the ED Caring Cart service, and the associate reward and recognition programs.  Developed a two-day/week music therapy program for patients with BH music therapists using Turquoise funds; worked with ECHO to bring in massage and acupuncture therapists for BEMC associates.

· Collaborated with librarians throughout Banner Health to provide information services and resources to meet the needs of Banner caregivers, researchers, and educators.

· Served as the chair of the Banner Health Patient/Family Education Committee, a group of 20 educators from around the system with representation from Alaska, Colorado and Arizona.  We managed the system patient education Intranet website, monitor, consulted on and approved materials and programs, developed tools and resources for use by clinicians, and provided education in support of continuous improvement of Banner patient/family education.  We also collaborated as appropriate with other system teams including Patient Safety and Care Transformation.

· Director of Continuing Medical Education (CME) & Learning Resources for Banner Thunderbird Medical Center where I managed two libraries, the Health Sciences Library and the Patient/Family Learning Center, coordinate the CME function for the medical center, and chair the facility patient/family education committee as it works to improve and enhance patient education skills, programs, and materials.

· Participated in the New Employee Orientation Team where I led the development of and regularly presented the Healing Environment session with a team of other leaders involved in various components of the healing environment philosophy.

· Served on the Integrative Medicine, Bioethics, and Leadership Team Meeting Steering Committees and the BTMC Communications Committee. 

· At BH Corporate Care Management, served as one of two Project Managers who supported the work of 11 Care Management Teams and numerous work groups and sub work groups who collaboratively identified work to be done to improve the consistency and quality of patient care across Banner.  Work consisted of meeting, event and project planning and implementation, work group facilitation, communication planning and work plan development.
· Participated in Clinical Documentation Team and served as Project Manager and Documentarian as part of Banner’s Care Transformation Project, which served as a model for the electronic medical record for all new Banner facilities.

· Was instrumental in the development and implementation of Team Talk: Let’s Talk about How to Talk, an educational toolkit of the Care Management Department; a new patient flier called Speak Up for Patient Safety; the 2003 Care Management Summit and other Care Management toolkits, programs and projects.  
· Served as project manager for the Clinical Risk Intervention Program and the Document Imaging Team of the Banner Care Transformation initiative.  
· Monitored and managed the Good Ideas process for ideas that were clinical in nature.

· Maintained websites on the Banner Intranet for Care Management, Case, Quality and Medical Directors, Patient Safety Resources, and Patient Education Resources.  

· Through 2003, served as the Manager of Clinical Innovation and Continuing Medical Education.  Had oversight responsibility for the ACCME accreditation process for Banner Health’s Arizona Region and worked with the Clinical Innovation Team of Care Management.
· At Banner Good Sam, led the evolution of a hospital library to an expansive library resource and service that provided knowledge to medical center staff, physicians, patients and families.

· As co-chair of the BGSMC Patient Education Committee, worked to provide web-based patient education resources easily accessible via the Intranet by clinicians for patients; provided support to the Care Transformation Teams in the development of patient education content for the EMR.

· As a member of the BGSMC Intuitional Review Board (IRB), collaborated with members to ensure readable and understandable patient consent forms, ensure confidentiality, and compliance with appropriate DHHS and FDA regulations and guidelines.

· Worked on the Banner Good Samaritan New Employee Welcome (NEW) Steering Team to develop and continue to deliver weekly welcome sessions.

· Enabled employees and physicians of Banner Good Samaritan to adopt Internet and electronic mail capability and expertise, as the first Samaritan facility to do so.

· Have been active professionally nationally and locally to improve the development and delivery of health information services for health professionals and patients/families across the US; served as President of the Medical Library Association (MLA) and  of the regional group of MLA.

· Created, planned, and implemented first Banner Microcomputer Learning Center with 10 workstations (Mac and DOS), 1 FTE lab coordinator with trouble-shooting and teaching skills, and a full complement of applications software, using two local area networks; developed and delivered microcomputer, database and Internet search curricula.

· Planned, obtained funding for a completely automating library operation utilizing the existing LAN and EOSi software; planned for linkage of same with all medical center departments and patient care units, and across the system in order to link administrative and patient care decision-making with the literature;

· Planned and implemented the mounting of five library screens on the hospital information system (SPIN, now HealthQuest) to automate information requests from patient care units, LATCH, and patient education requests;

· President of and founding participant in a multi-disciplinary, institutional, and departmental effort to utilize NSF funds to connect AZ teaching hospitals with The University of Arizona College of Medicine via Internet, and to build on this network (AZHIN) to create a statewide information consortium to mount MEDLARS files, CINAHL, and other remote databases and systems and make them available to Arizona health professionals and ultimately, the public.

· Obtained Banner Foundation and operations funding for four Patient Learning Centers in each Banner Health facility, Arizona Region acute care hospitals, provided print, media, and computer-based learning resources for patients, families, and the communities served by each hospital.

· Served as a member of the Banner Good Samaritan Service Excellence/Healing Environment leadership team, developing and delivering Mission Possible orientation sessions for 1 year, designing curriculum and visuals, creating healing environments in a variety of ways.
· Have presented, researched, and published in the area of health sciences and consumer health librarianship.
· Served as Chair of the Banner Good Sam Patient Education Committee and currently as Chair of the Banner Health Patient Education Committee, developing and achieving facility and system goals for improving patient education, reducing unnecessary costs, and improving access to materials via the Banner Intranet and the Banner Learning Centers.

· Served on the Banner Good Sam Institutional Reserve Board to review protocols, improve research, and provide education to researchers and employees/physicians who wished to apply research results.  Was a member of several organizational teams relating to clinical (medical and nursing) research, research education for nursing staff, and faculty for the Internal Medicine Research Elective.

· My first Good Sam committee was the Parking Committee, which I co-chaired, and which served as a true learning experience in many ways!

· Served as member of the BGSMC IRB, including protection of human subjects, research protocol review, reviewing the literature as part of the research process, a member of several organizational teams relating to clinical (medical and nursing) research, research education for nursing staff, and faculty for the Internal Medicine Research Elective.
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