Clarity Deskmate best practices.
For the instructor:

· Make sure you use a dark colored marker (blue or black) when writing or drawing on the whiteboard.

· Leave what is written on the whiteboard for an extra amount of time in order to accommodate a student who has to both move the camera and write down what is written on the whiteboard.

· Ask if everyone has everything written down before erasing what is written on the whiteboard.  Using the Clarity adds time to taking notes.

· If possible reduce the lighting near the whiteboard.  Excessive light can cause glare on the whiteboard making it difficult for the Clarity camera to pickup writing.
For those setting up the Clarity Deskmate:

· Try to setup the Clarity at an angle that will reduce glare on the whiteboard when viewed through the camera.

· Try to set the clarity up in a manner that doesn’t intrude on another’s workspace (the Clarity takes up about one and a half desktops worth of space.

· Make sure the camera is connected solidly or it my have intermittent loss of video.

· Make sure the remote has good batteries.

· If you are not getting video make sure both the camera and the monitor are getting power and are turned on.

For the student using the Clarity Deskmate:
· Remember to flip the lens up if viewing items on the desktop and to flip the lens down to view items at a distant. 
· If there is trouble with the Clarity during class the instructor can call 3-8278 from any campus phone.  Also please report any trouble with the Clarity to the Disability Resource Center at 602.543.8145 so we can follow up and make sure the Clarity is working properly before it is used again.
